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Supplementary technical documentation 

The Register provides automatic notifications within individual processes, typically about success or fail 
of the particular process or of its parts. 

Detailed description of the individual automatic messages send by the Register  
Recipient E-mail Title of notification Notification content 

Registrar Billing e-mail Low Balance 
Notification 

When the credit falls under a certain limit that 
is set by the Registrar, low credit balance 
notification will be sent automatically by the 
system. The credit limit is set by default to 0 € 
but can by changed by the registrar at any 
time. 

Invoice "Invoice No." Informing the registrar about the issued 
invoice for the charged actions performed by 
the registrar in the previous month. In the 
notification, the registrar is informed about 
the status of the invoice and whether another 
payment is still required. The issued invoice is 
part of the notification. 

Payment Reminder 
No. 1 

Notification about unpaid items and 
information that sanctions has been applied 
(deactivation of the allowed overdraft). It is 
sent automatically to the Registrar on the day 
after the invoice is due. 

Payment Reminder 
No. 2 – Settlement 
Attempt 

Notification about unpaid items and 
information that sanctions has been applied 
(denial of access to the Registrar's Account). It 
is sent automatically to the Registrar 14 days 
after the Notice No.1. 

Primary e-mail Domain Names 
expiring on "date" 

Summary information is sent to the Registrar 
about the incoming expiration of domains 
under its maintenance. It is sent twice - 30 
days and 14 days prior to the domains 
expiration. 

Domains deleted on 
"date" 

Informative list of domains deleted from the 
Registrar's maintenance is sent on the 
deletion day. 

Registrar Console 
User Account 

A summary of the Registrar's active and 
inactive accounts. It is sent by the system on 
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Reminder for 
"Registrar ID" 

the beginning of every quarter (3 months), on 
the first day of the first month. 

Registrant Contact Do konca 
predplateného 
obdobia domény 
"Domain Name" 
ostáva 7 dní 

A summary of the Registrar's active and 
inactive accounts. It is sent by the system on 
the beginning of every quarter (3 months), on 
the first day of the first month. 

Expiry of "Domain 
Name" 

Notification about incoming expiration of the 
given domain is sent to the Registrant. It is 
sent automatically 7 days prior to the domain 
expiration. 

Tech 
contact 

Contact DS record(s) added to 
the "Domain Name" 
domain 

Notification that DS record has been added to 
the domain along with a detailed description 
is sent after activation of DNSSEC on the 
domain via CDS scanning. 

DS record(s) 
removed from the 
"Domain Name" 
domain 

Notification that DS record has been removed 
from the domain along with a detailed 
description is sent after deactivation of 
DNSSEC on the domain via CDS scanning. 

DS record(s) replaced 
for the "Domain 
Name" domain 

Notification that DS record has been changed 
on the domain along with detailed 
description, is sent after detection of DS 
record changes via CDS scanning. 
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