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1. Manazérske zhrnutie

Systém pocas monitorovaného obdobia fungoval bez akéhokolvek vypadku dostupnosti sluzieb.

2. Incidenty tykajuce sa dostupnosti
Pocas monitorovaného obdobia nenastal Ziadny incident obmedzujici dostupnost.

3. Planovana udrzba

Pocas uvedeného obdobia nebola vykonana Ziadna planovana odstavka z dévodu udrzby.

4. Autoritativna DNS sluzba

4.1 Celkova dostupnost DNS sluzby
e PoZiadavka na uroven sluzby: 99,99% (vypadok 4min 23 sek / mesiac)
e Poskytnuta uroven sluzby: 100% (Omin vypadok)
Poznamka: Celkova dostupnost sluzba je sumarom dostupnosti jednotlivych mennych serverov kazdého

logického menného serveru domény najvyssej urovne tak, ako su publikované NS zaznamy na vrchu .sk zény
a v koreriovej zéne. Pre ovplyvnenie celkovej dostupnosti sluzby musia byt off-line vSetky menné servery

konkrétnej domény najvyssej Urovne.

4.2 Dostupnost jednotlivych mennych serverov DNS

e PoZiadavka na Uroven sluzby: 99,99% (vypadok 4min 23 sek / mesiac)

i Bez vypadku (UDP) Bez vypadku (TCP)
Menny .
Operator

server

IPv4 IPv6 Skutoc¢né* IPv4 IPv6 Skutoc¢né*
a.tld.sk SK-NIC 100.00% 99.99% 100.00% 100.00% 100.00% 100.00%
b.tld.sk SK-NIC 99.98% 99.98% 99.98% 99.99% 99.98% 99.99%
c.tld.sk SK-NIC 100.00% 99.98% 99.99% 100.00% 99.98% 100.00%
e.tld.sk CentralNic 100.00% 99.96% 99.99% 100.00% 100.00% 100.00%
f.tld.sk CentralNic 99.93% 99.99% 99.94% 99.85% 99.97% 99.86%
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g.tld.sk

CentralNic

99.95%

99.86%

99.94%

100.00%

100.00%

100.00%

h.tld.sk

CentralNic

100.00%

100.00%

100.00%

100.00%

96.50%

99.65%

* Skutocné obdobie bez vypadku je vypocitavané na zdklade pomeru 90% / 10% toku ddt cez DNS z pohladu

IPv4 vs IPv6.

4.3 RTT pre overenie TCP DNS

e PozZiadavka na uroven sluzby: 1500ms

e Poskytnuta Uroven sluzby: 44,66 ms

Aggregate Query Response Time (ms)
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4.4 RTT pre overenie UDP DNS

e Poziadavka na uroven sluzby: 500ms

e Poskytnutd uroven sluzby: 16,62 ms
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Aggregate Query Response Time (UDP) - from Tue Dec 1 00:00:00 2020 to Thu Dec 31 23:59:59 2020

Agaregate Query Response Time (ms)
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moatld sk 1643 15.33 17.24 28.39
m b tld sk 16.32 12:33 16.97 29.32
moc.tld sk 16.75 15.34 17.45 2855
= tld.sk 11.78 4.67 14.33 85.66
mfotld sk 15.98 1689 21.19 83.89
m g tld.sk 1213 6.22 15.37 81.80
h.tld sk 11.22 8.56 12.79 78.33

Last update: Mon Jan 4 0B8:55:81 2021

4.5 Cas aktualizacie DNS
e PozZiadavka na Uroven sluzby: 5 minut

e Poskytnutd Uroven sluzby: 1 minuta
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5. DNSSEC

e Poziadavka na Uroven sluzby: 100%

e Poskytnuta uroven sluzby: 100%

6. RDDS sluzba (vo forme Whois)

6.1 Dostupnost RDDS (Whois)
e PoZiadavka na Uroven sluzby: 98% (vypadok 14hod 36min / mesiac)
e Poskytnutd uroven sluzby:

IPv4: 100 % (vypadok O min)
IPv6 100 % (vypadok 0 min)

Whois Service IPv4 Uptime Report (obtained from Pingdom)
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Whois Service IPv6 Uptime Report (obtained from Pingdom)
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6.2 RTT pre dopyt RDDS (Whois)
e Poziadavka na uroven sluzby: 2000ms

e Poskytnutd uroven sluzby: 106,84 ms

SK-NIC, a.s.
Mesacna sprava k SLA
V.1.0




SK-NIC Mesacna sprava k SLA — December 2020 Priloha ¢. 12 k
prevadzkovej sprave 2020

Aggregate WHOIS System Response Time - from Tue Dec 1 00;00:00 2020 to Thu Dec 31 23:59:59 2020
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6.3 Cas aktualizacie RDDS (Whois)
e Poziadavka na Urovern sluzby: 60 minut
e Poskytnuta uroven sluzby: 10 minat

Poznamka: Sluzba Whois pouZiva Udaje priamo z primarnej databazy registra, takze aktualizacie su
spravidla okamzité, z r6znych dovodov je vsak nastaveny 10-minutovy TTL cache.
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7. EPP sluzba

7.1 Dostupnost EPP sluzby

Responsze Time (ms)
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e PoZiadavka na uroven sluzby: 98% (vypadok 14hod 36min / mesiac)
e Poskytnutd Uroven sluzby:

IPv4: 100,00% (vypadok Omin)
IPv6: 100,00% (vypadok Omin)

EPP Service IPv4 Uptime Report (obtained from Pingdom)
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EPP Service IPv6 Uptime Report (obtained from Pingdom)
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7.2 RTT pre relacny EPP prikaz
e PoZiadavka na uroven sluzby: 4000ms

e Poskytnuta uroven sluzby: 55,92 ms

Aggregate EPP Transaction Round-Trip Times - from Tue Dec 1 00:00:00 2020 to Thu Dec 31 23:59;59 2020
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7.3 RTT pre dopytovy EPP prikaz
e PoZiadavka na uroven sluzby: 2000ms

e Poskytnuta uroven sluzby: 51,05 ms

7.4 RTT pre zmenovy EPP prikaz
e PozZiadavka na uroven sluzby: 4000ms

e Poskytnuta uroven sluzby: 46,90 ms
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