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Mesacna sprava k SLA

Monitorované obdobie: September 2024
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1. Manazérske zhrnutie

Systém pocas monitorovaného obdobia fungoval bez akéhokolvek vypadku dostupnosti sluzieb.

2. Incidenty tykajuce sa dostupnosti
Pocas monitorovaného obdobia nenastal Ziadny incident obmedzujuci dostupnost.
3. Planovana udrzba

Pocas uvedeného obdobia nebola vykonana Ziadna pldnovand odstavka z dévodu udrzby.

4. Autoritativha DNS sluzba

4.1 Celkova dostupnost DNS sluzby

e Poziadavka na Uroven sluzby: 99,99% (vypadok 4min 23 sek / mesiac)
e Poskytnutd Uroven sluzby: 100% (Omin vypadok)

Poznamka: Celkova dostupnost sluzba je sumarom dostupnosti jednotlivych mennych serverov kazdého
logického menného serveru domény najvyssej Urovne tak, ako su publikované NS zaznamy na vrchu .sk zény

a v koreriovej zéne. Pre ovplyvnenie celkovej dostupnosti sluzby musia byt off-line vSetky menné servery
konkrétnej domény najvyssej Urovne.

4.2 Dostupnost jednotlivych mennych serverov DNS

e Poziadavka na Uroven sluzby: 99,99% (vypadok 4min 23 sek / mesiac)

Bez vypadku (UDP) Bez vypadku (TCP)
Menny server Operator
IPv4 IPv6 Skutoéné* IPv4 IPv6 Skutoéné*
a.tld.sk SK-NIC 99.92% ???% 89.93% 100.00% 100.00% 100.00%
b.tld.sk SK-NIC 99.97% ?% 89.97% 100.00% 100.00% 100.00%
c.tld.sk SK-NIC 99.94% 100.00% 99.95% 100.00% 7?% 90.00%
e.tld.sk CentralNic 100.00% 100.00% 100.00% 99.99% 100.00% 99.99%
f.tld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
g.tld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
h.tld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

* Skutocné obdobie bez vypadku je vypocitavané na zdklade pomeru 90% / 10% toku ddt cez DNS z pohladu
IPv4 vs IPvé6.
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4.3 RTT pre overenie TCP DNS

e PoZiadavka na uroven sluzby: 1500 ms
e Poskytnutd Uroven sluzby: 56,56 ms

Aggregate Query Response Time (TCP) - from Sun Sep 1 00:00:00 2024 to Mon Sep 30 23:59:59 2024

Aggregate Query Response Time (ms)

30

Maon wed Fri Sun Tue Thu Sat Mon Wed Fri Sun Tue Thu Sat Mon

Cur: Hin Avg: Max
| a2 tld sk 69.11 56.74 7767 128.37
m b tld sk 71.13 59.61 77.54 189.89
m c.tld sk 74.83 61.31 82.26 13619
e.tld. sk 38.21 31.58 37.48 25579
m f.tld sk 44.78 23.44 4428 635-32
m g tld sk 37.131 31.28 36.50 26547
h.tld.sk 38.598 36.681 48.16 B41.82

Last update: Wed Oct 2 12:15:081 2824

4.4 RTT pre overenie UDP DNS

e Poziadavka na uroven sluzby: 500ms
e Poskytnutd Uroven sluzby: 36,96 ms
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Aggregate Query Response Time (UDP) - from Sun Sep 1 00:00:00 2024 to Mon Sep 30 23:59;59 2024

Aggregate Query Response Time (ms)

2
22 Maon Wed Fri Sun Tue Thu Sat Mon Wed Fri Sun Tue Thu Sat Mon

Cur: Hin: Avg: Max:

| a2 tld sk 49 .34 41.33 53.76 83.63
m b tld sk 50._86 41.81 5392 73.36
m c.tld sk 315 43.98 SFr 96.28
e.tld. sk 21.82 16.98 28.94 23.88

m f.tld sk 27 .88 23.68 26.96 3e.58
m g tld sk 28.95 18.38 21.84 24.59
h.tld.sk 23.88 21.28 24 34 28.29

Last update: Wed Oct 2 12:15:80 2024

4.5 Cas aktualizacie DNS

e Poziadavka na uroven sluzby: 5 minut
e  Poskytnutd Uroven sluzby: 1 minuta

5. DNSSEC

e Poziadavka na Urovern sluzby: 99,99% (vypadok 4min 23 sek / mesiac)
e Poskytnuta Uroven sluzby: 100% (Omin vypadok)

6. RDDS sluzba (vo forme Whois)

6.1 Dostupnost RDDS (Whois)

e Poziadavka na Uroven sluzby: 98% (vypadok 14hod 36min / mesiac)
e Poskytnutd Uroven sluzby:

IPv4: 100,00% (vypadok Omin)
IPv6: 100,00% (vypadok Omin)
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Whois Service IPv4 Uptime Report (obtained from Pingdom)
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6.2 RTT pre dopyt RDDS (Whois)

e PoZiadavka na uroven sluzby: 2000ms
e Poskytnuta uroven sluzby: 119,89 ms

Aggregate WHOIS System Response Time - from Sun Sep 1 00:00:00 2024 to Mon Sep 30 23:59:59 2024
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® Help query response time (ms) 93.327 46.48 95.68 B12 43
B Uncached response time (ms) 13751 67.18 143.594 2.68k
®m Cached response time (ms) 113.58 63.83 126.28 BB7-86
Not found response time (ms) 113 44 68.58 118.73 72B.18

Last update: Wed Dct 2 12:15:860 2024

6.3 Cas aktualizacie RDDS (Whois)

e Poziadavka na Uroven sluzby: 60 minut
e Poskytnuta droven sluzby: 10 minut

Poznamka: Sluzba Whois pouZiva Udaje priamo z primdrnej databazy registra, takze aktualizacie su
spravidla okamzité, z r6znych dévodov je vsak nastaveny 10-mindtovy TTL cache.

7. EPP sluzba

7.1 Dostupnost EPP sluzby

e Poziadavka na Uroven sluzby: 98% (vypadok 14hod 36min / mesiac)
e Poskytnuta Uroven sluzby:

IPv4: 100,00% (vypadok Omin)
IPv6: 100,00% (vypadok Omin)
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EPP Service IPv4 Uptime Report (obtained from Pingdom)
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7.2 RTT pre rela¢ny EPP prikaz

e Poziadavka na Uroven sluzby: 4000ms
e Poskytnuta uroven sluzby: 85,39 ms

Aggregate EPP Transaction Round-Trip Times - from Sun Sep 1 00:00:00 2024 to Mon Sep 30 23:59:59 2024
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Maon Wed Fri Sun Tue Thu Sat Mon Wed Fri Sun Tue T Man

Cur HMin Avg Max:
m Connact time (ms) 18647 113.16 19428 3.45k
m Login time (ms) B6.91 79.63 85_39 350.80
W Domain Check time (ms) 45.11 36.99 4696 158 .22
Hello/Greeting time (ms) 23.23 17.82 23.21 93.1s
B logout time (ms) 21 687 18:51 24.35 283.74
W Host Create tame (ms) 22.87 34.82 4412 194.39
Host Delete time (ms) 41.33 29.88 3965 163.48

Last update: Wed Oct

2°12:15:81 2024

7.3 RTT pre dopytovy EPP prikaz

e PoZiadavka na uroven sluzby: 2000ms
e Poskytnuta uroven sluzby: 46,96 ms

7.4 RTT pre zmenovy EPP prikaz

e PoZiadavka na uroven sluzby: 4000ms
e Poskytnuta uroven sluzby: 44,12 ms
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