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Obsah
O \V =Y 2= T 6 (T4 o o 10 o USSP 2
b Ve Vol o [T Y VA aV0 & J [ Lol Io [o 1] U] o] a Lo 1 o [P SO 2
T T oLV [ o T LY e [ 4 « - TSRS 2
4. AUtOritativna DINS SIUZD@ ....ccceiie ettt e e et e e st e e et e e e stae e et beesabae e nbeeenseeenseannneeenreann 2
4.1 Celkova doStUPNOST DINS SIUZDY ......iivuiiieieiriecreieteectee ettt et et e ete e e e etaeeeeerteeeaeenseestesereseseenneens 2
4.2 Dostupnost jednotlivych mennych SErveroV DNS ..........oeeiveeviiieeiieete ettt et 2
4.3 RTT Pre oVerenie TCP DINS .. ... ettt ee e tee e e e e e e s s ettt aeeeeeeeesenaanateeeeaeeeessnsnnnaneeaeens 3
4.4 RTT pre overenie UDP DINS ... ettt ertte e e e e e e e s e et ae e e eese e e satateaeeaeeeeeennnnnnnneaaeas 3
4.5 €as AKEUBIZACIE DINS.....coovvveeeeeeeeecee ettt ettt e e st s et ettt st ettt st es st st et esas s esenasenenanes 4
D DINSSEC ittt ettt ettt ettt s he bt b et ea b e bt et sh e ekt ea et e ekt eh e ke Sheebten b e e At e neen b e eh e et e sheebeetesheebeen 4
(ST {010 S V74 o= I AV o I {01 8 0 V=T TAVA o T 1 TSSO 4
6.1 DOStUPNOSE RDDS (WHOIS) ...vveeevieieecteeeee ettt ettt ete et ete et et e te e evaeeneeesaeesnseteensseseseseesneens 4
6.2 RTT pre dopyt RDDS (WHOIS) ...ueeiicieiiieeccieies ettt et estte et e e et sae e s baae e s stae e e e eesbeaaeesansaaessnnanas 6
6.3 Cas aKtUAIZACIE RDDS (WHOUS) w.v.veveeeeeerereeieeeeeeeeseeeesseeseseeeessesseseeeseaseseseseesat et eseeessesseseenessenesesereseneas 7
N =3 = [V 4 o Y- TSRS 7
2% R 0 1o 1 (0T o Vo Tl =L ad o [T 4 oV AU 7
7.2 RTT Pre relaCny EPP PriKaz.......eeeiccueieecciee ettt eeeetee e s ae e e eaesee st aee s s s eraaeeeesnteseeeesaaaessnnnnanas 8
7.3 I I TN FoT 0}V o YAV o T 1 - 2R 9
7.4  RTT Pre ZMeNOVY EPP PriKAzZ.....cccouiieiiiiiciie ettt eette e etteestte e ste e sttt e esatese e s e aaesesaseeeteeesaessaraeenes 9

SK-NIC, a.s.
Mesacna sprava k SLA
V.1.0




SK-NIC Mesacna sprava k SLA — Mdj 2023 Priloha €. 5 k polro¢nej
prevadzkovej sprave 2023

1. Manazérske zhrnutie

Systém pocas monitorovaného obdobia fungoval bez akéhokolvek vypadku dostupnosti sluzieb.

2. Incidenty tykajuce sa dostupnosti
Pocas monitorovaného obdobia nenastal Ziadny incident obmedzujici dostupnost.
3. Planovana udrzba

Pocas uvedeného obdobia nebola vykonana Ziadna planovana odstavka z dévodu udrzby.

4. Autoritativna DNS sluzba

4.1 Celkova dostupnost DNS sluzby

e PoZiadavka na uroven sluzby: 99,99% (vypadok 4min 23 sek / mesiac)
e Poskytnuta uroven sluzby: 100% (Omin vypadok)

Poznamka: Celkova dostupnost sluzba je sumarom dostupnosti jednotlivych mennych serverov kazdého
logického menného serveru domény najvyssej Urovne tak, ako su publikované NS zdznamy na vrchu .sk zény

a v koreriovej zéne. Pre ovplyvnenie celkovej dostupnosti sluzby musia byt off-line vSetky menné servery
konkrétnej domény najvyssej Grovne.

4.2 Dostupnost jednotlivych mennych serverov DNS

e PoZiadavka na Uroven sluzby: 99,99% (vypadok 4min 23 sek / mesiac)

Bez vypadku (UDP) Bez vypadku (TCP)

Menny .
Operator
server
IPv4 IPv6 Skutocné* IPv4 IPv6 Skutocné*
a.tld.sk SK-NIC 99.99% 99.99% 99.99% 99.99% 99.99% 99.99%
b.tld.sk SK-NIC 100.00% 99.99% 100.00% 100.00% 100.00% 100.00%
c.tld.sk SK-NIC 99.99% 100.00% 99.99% 99.99% 100.00% 99.99%
e.tld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
fitld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
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g.tld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

h.tld.sk CentralNic 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

* Skutocné obdobie bez vypadku je vypocitavané na zdklade pomeru 90% / 10% toku ddt cez DNS z pohladu
IPv4 vs IPv6.

4.3 RTT pre overenie TCP DNS

e Poziadavka na uroven sluzby: 1500 ms
e Poskytnutd uroven sluzby: 40,13 ms

Aggregate Query Response Time (TCP) - from Mon May 1 00:00:00 2023 to Wed May 31 23:59:59 2023

Aggregate Query Response Time (ms)

26
Tue Thu cat Mon Wed Fri Sun Toe Thu Sat Mon Wad Fri Sun Toe

Cur Han: Ava: Max:
m 2 tld.sk 42.18 34.57 43,75 B84.62
mbtld.sk 45 30 36.98 46.89 73.30
m o tld.sk 43.51 36.98 46.46 87.40
= tld.sk 29 31 21.23 2983 56.91
m fotld.sk 41 24 39.45 43.38 43.66
m g tld.sk 29 38 21.58 29.3¢ 55.82
h.tld_sk 3708 34.57 3969 4631

Last update: Thu Jun 1 ©9:45:81 2823

4.4 RTT pre overenie UDP DNS

e Poziadavka na uroven sluzby: 500 ms
e Poskytnutd Uroven sluzby: 24,33 ms
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Aggregate Query Response Time (UDP) - from Mon May 1 00;00:00 2023 to Wed May 31 23:59:59 2023

Aggregate Query Response Time (ms)

2

12

10

Tue Thu Sat Mon Wed Fri Sun Tue Thi Sat Mon Wed Fri sun Tue
Cur [t Avg: Max

m a.tld sk 2B.13 x 28.79 43.08
m b tld sk 28.72 2 28.97 44 87
m o tld sk 28 81 2] 44 29 84 53.865
e tld sk 16 68 11 .89 16 77 2818
m fotld sk 24.91 22.78 25.63 28.536
m g tld. sk 16.87 11.67 16.72 21.64
h.tld.sk 22.72 28.38 23.57 2734,

Last update: Thu Jun 1 89:45:00 20823

4.5 Cas aktualizacie DNS

e Poziadavka na Uroven sluzby: 5 minut
e Poskytnutd Uroven sluzby: 1 minuta

5. DNSSEC

e Poziadavka na Uroven sluzby: 100%
e Poskytnuta uroven sluzby: 100%

6. RDDS sluzba (vo forme Whois)

6.1 Dostupnost RDDS (Whois)

e Poziadavka na uroven sluzby: 98% (vypadok 14hod 36min / mesiac)
e Poskytnuta uroven sluzby:
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IPv4: 100,00% (vypadok Omin)
IPv6: 100,00% (vypadok Omin)

Whois Service IPv4 Uptime Report (obtained from Pingdom)

300,

Responsa Time (ms)

.y |
||IJ?‘“H‘Jl W ﬁl Jl W ’ ‘ e ' '" 1l‘|| 'J“Jllll" Wi ‘“"|I"|r|l '1"’ \Ill-l o I Il lll w\rﬂ'mf ]' \.l"'-.l\‘-,-’a‘\'u\a\lI"‘lf-"l'-‘\|||r'\.'.'..‘.‘lll Jr'.’-.-qll-Iu.'ll"}"'-;-'ll‘l."'\'a;" Llfllk'g"'l'

Wl .|'|. 'r’—\',‘h- M H-\|'|||f1r'

Lo
v Al
b 1 'I'.Jﬁ'\' I

05-017T00:00 05-03T14:00 05-06T04:00 05-08T18:0 05-11T08:00 05-13T22:0 05-16T12:00 05-19T02:00 05-21T16:00 05-24T06:00 05-26T20:00 05-20T10:00
DateTime (UTC)

Whois Service IPv6 Uptime Report (obtained from Pingdom)
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6.2 RTT pre dopyt RDDS (Whois)

e Poziadavka na uroven sluzby: 2000ms
e Poskytnuta uroven sluzby: 104,60 ms

Aggregate WHOIS System Response Time - from Mon May 1 00:00:00 2023 to Wed May 31 23:59:59 2023

Response Time (ms)
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Tue Thu Sat Man Wed Fri Sun Tue This Sat Mon Wed Fri Sun Tue

Cur- Min: Aug: Max:

® Help query response time (ms) 77.18 45:11 81.45 285k
m Uncached response time (ms) 183.82 72.33 126.23 1.33k
®m Cachad response time (ms) 98.51 60.43 169.12 1.33k
Not found response time (ms) 184.82 53.11 181.61 3.53k
Last update: Thu Jun 1 89:45:88 2023
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6.3 Cas aktualizacie RDDS (Whois)

e Poziadavka na Uroven sluzby: 60 minut
e Poskytnuta uroven sluzby: 10 minat

Poznamka: Sluzba Whois pouziva udaje priamo z primdrnej databdzy registra, takZze aktualizacie su
spravidla okamzité, z roznych dévodov je vsak nastaveny 10-mindtovy TTL cache.

7. EPP sluzba

7.1 Dostupnost EPP sluzby

e PoZiadavka na Uroven sluzby: 98% (vypadok 14hod 36min / mesiac)
e Poskytnutd uroven sluzby:

IPv4: 100,00% (vypadok Omin)
IPv6: 100,00% (vypadok Omin)

EPP Service IPv4 Uptime Report (obtained from Pingdom)

1250

750

Respanse Time (ms)

250

| |
T I | | (1] | ,

| | e | |
" \ Ml LI L

A [ b N T . A | mn {1 (i o [ A [’ e L/ Kl Al Ia | i
MVl VL AU A AL -,b___.,'ll et o AW Y U™ S At

05-01T00:00 05-03T14:00 05-06T04:00 05-08T18:00 05-11T08:00 05-13T22:00 05-16T12:00 05-19T02:00 05-21T16:00 05-24T06:00 05-26T20:00 05-20T10:00
DateTime (UTC)

EPP Service IPv6 Uptime Report (obtained from Pingdom)
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7.2 RTT pre relacny EPP prikaz

e Poziadavka na uroven sluzby: 4000ms
e Poskytnutd uroven sluzby: 87,10 ms
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Aggregate EPP Transaction Round-Trip Times - from Mon May 1 00;00:00 2023 to Wed May 31 23:59:50 2023
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T Thu Sat Mon Wed Fri Sun Tue Thu Sat Mon Wed Fri Sun Tue
Cur: Avg: Max:
® Connact time (ms) 198.45 11 51 217.98 1.92k
W Login time (ms) BB.38 81.33 B7.18 1.05k
® Domain Check time (ms) 45_65 38.03 46.26 184.29
Hello/Greeting time (ms) 25.86 28 68 2593 7655
m Logout time (ms) 26.36 21.22 26.33 522.13
m Host Create tise (ms) 46.21 35.39 44.82 173.42
Host Delete time (ms) 41.81 33.36 42 944 148.38

Last update: Thu Jun 1 89:45:01 2023

7.3 RTT pre dopytovy EPP prikaz
e Poziadavka na uroven sluzby: 2000ms
e Poskytnuta uroven sluzby: 46,26 ms
7.4 RTT pre zmenovy EPP prikaz

e PoZiadavka na uroven sluzby: 4000ms
e Poskytnuta uroven sluzby: 44,82 ms
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